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2. Possible Futures
3. plausible

4, Preferable
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1. Strategic Environmental Scanning
2. What’s seems to be happening?

3. Interpretation

4. What’s really happening?
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1. Sense Making
2. What could happen?
3. Innovation
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1. The Challenges and Opportunities of Social Media, Haenlein, Michael and Andreas Kaplan
(2010).
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2. Location-based Services

3. Shift Paradigm

4. Cloud Computing Services
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