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1. Administrative decentralization
2. Local government
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3. Accountability
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5. Social accountability
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1. Allocative efficiency
2. Non-excludable externalities
3. Spill-over effects
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1. Voluntary Technical Corps (VTC)
2. Panchayat
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1. Ombudsmen
2. Local Development Grant program
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1. Report cards

2. Community meetings

3. Moron

4. Transparency International
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1. Citizen charter

2. Administrative social accountability
3. Imihigo

4. National Dialogue Meeting
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Ghazia Aslam at gaslam@worldbank.org, Serdar Yilmaz at syilmaz@worldbank.org and Asli
Gurkan at gurkan@worldbank.org.

1. SDV’s Economic and Sector Work Report (2009)
2. Governance and Accountability Team
3. Social Development Department (SDV)
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