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1. Malhotra, Yoghesh, 2003, P. 16.
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___________________________________________________________%5

»   4� ��
6���D,
�D"�L �       ������� ,���QD � 	+"8�B ^��Q�:� ��R��� Z
 *`��� 1��� �7"8. ,
�D

   �<=
� ����Y� � �4�L    	;� ��R�� ,
� I"��@� � "& .     "�� ��:S�� ���g *�� ��B ,��:D ����Y� �<�

       ^�B"� I�"��� ��B r�� 1"&��_�� �4�L�4��$�1��<          ��S"� � ���
��< *�N��� ���@� "�� �H8�; � 

» ������ �"Q�.�« �� ��B"«.���e;     �� p�E� "H8
� �� *# ��B       1���mD 4� *# �
"&�"�:� "
! *�8
� �  "�&

 	;"�; "
       �� �����;� �$�� �"��S� �4�L �� p�E� 1"&�B         ,��8� *�# 1���mD  ��b� I��7�� �$

�� �$"Q��@> �� �
"&�"�:����"H$� �8&��+ d�Y7 �
"�$ *� ^�88#.

      h� R#�-D ^�?
� �$��?$ ^ ";"8B�"# �"b�.� *� A+"B UF   �� "&�<"-$ � "&  1������ "�&   	�;� �


          � ���Q$ �����+�� 
4i �"Q�.� 4� 	;� ,�-� *#���$��D      �
4 �� ��"�> �"Q�.� ��e; ���  .    *�# ��@�"�

��   ��@� �>A+"B1"&   ��!�� ��"��;� ���� ^      ��b� 4� �B"$ » �4"; �"Q�.�« �4��$� 1��<   *�# 	;"&

�;�> ,
� 4� �n"�� q"D�-.� *# 	;"&�4��$� �� 1��R�� *� 1��<*�"# *���<����B�

 �4��$� "
! *
"��; 1��<   �� 1��M<ICT^        ���� 1��� �"-�.� ��"S � �Q�:� A+"B Z
   1��< �ne��

    �� � 1�"�+"; T�"8� 4��                  �  "�bbY� ^��V"L �"�L �� �	�;� ��:S�� �
��N� �
"�$ � "&��"�> "
 1�8


        � ��� Z
  ! *# �$��� �k$ z"�D�  ";"8B�"# 	J�$ �Q�: .        1�"�+"�; T�"�8� �
"; 1��� �7� ,�-&

     *
"��; 1��� ������ �H8; 1"&�"�:� ��"B       ��"���;� *� *# �."-�N� � �$"J$� 1"&   1����  "<��88#

*N��� A���D � 1�8���; �l#��L��N� ��"S R�$ ���� �?�J�  "B	;.%

  "J� 4� ��
`    �4�L ,
� �� PQD�� �^��n~D     �� ���F:� �F. � ��"b�� � ��8
^    ��N��+ ) ����Y� ( �

  ��"�>)*H��$ (  *�� �     ��?
� I�"�Q.»    ��8�� ���> �"�Q�.�« 	�;� .      *
"���; 4� 1�"��J� ��8$"-& ���� ,�
�

1��M<      �� I��7 ���-. ��� �� *# �
"&           ��F. ��n� ���� {"�;��� ^����<�      U�JL ��� ����F:�

*
"> ���# � �-# y��&� KbYD � ��"��;�	;� ��B 1R
�.

 1���>"$  �$"#»  ������� �
  �8�  �N��+ ���"�> « �� ���"&1�4��$� 1���<  U�N��  ��� ���B  *�# 

*
"��;  �C��> �� 1��M<      K���"$ �&"< � K��� �&"< ���-. �H8; �F� *:;�D 1"& ��B� . ��e�; �

    �� p�E� "H8
� �� *#�B           "@$ TS�� �� "&�<"-$ ,
� "
! *# 	;� ,
� ��� ��8&�      Z�
 ��L *�� "�D *�# 

�D 1��� �$�� 4� q":S�� �"��S� ���� ��+ 1�"��S� � �."-�N�  j# *:;�����<�

*bFL ��"-D �<� ��L  �F. ��H$4 1"&� ��"S ���F:��4��$�1��<�8B"Q$ ^ ���� "�&1 �4���$�   1���<

�
"�               ���� ���F-. "
 �
"�$ *� ���8� P���� *# *N�� � ��QS ��"S 1"&�"�:� �� �8�Q� �"k�$���  �� ��

�� ^�$��<�8B"�.

 ��> �"Q�.� {"�b� *# {";� ,
� �� �8�� 1"& �4���$� 1���<    *H8�; ��L *�� "�D    �� "�&�"�:� � "�&

1. Malhotra, Yoghesh, 2003, P. 18.
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"� �."- ���#~D

  ��"L �� ����                       � 	#�"�@� ��� ��8�Q� 1"&���"�> � ��:-N 
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1. OECD, 2001, P. 60.
2. World Bank, 2002,  P. 58 .
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1. OECD, 2001, P. 38.
2. Malhotra, Yoghesh, 2003, P. 38.
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1. Malhotra, Yoghesh, 2003, P. 39.
2. UN,European Economic Commision, 2003.
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1. Malhotra, Yoghesh, 2003, P. 45.
2. Knowledge Management Form.



___________________________________________________________(5

  �
";"8B���# 	;� .          q"���-. *�# �$"�J$� 1����$ GR�?$� ���� *� ��� ,
� ^*�8
� *N�D ��"S *��$ �� 

   "&��R�� �
"; �4��$� 1���       �� ^��� ��B TS�� ���_� �$�� 	
�
�� 1��<�4���> .     ��� 3�MN ��N� "�

  ��� ^��� ,
�  �4��$� 1"&�"�:� �D          ! *:;�D � *��"�$ *:;�D 4�8&  ! 1"&�<"-$ � 1��<   {"�;��� "&

�;�> �;��� Z
*�"$�B �&��+ 
"H$� T�"N �"�J� 1�.

KBP.�:$#<�*:0� �%'��? [5�� �

 jg� �L��    	J���$�#� �"?
"> I".(EIU)    *�J
"b� A+"�B Z
    *�QD� 1���� 1�       
"�$ "�� ���@# 1��8�

» ���$������ �<�"�!«   *��D �#  P�Y� "D ��       �8# *J
"b� � ��"
4�� �� ���$������ I�"HD 1"& .» A+"B

���$������ �<�"�!«(E - R)  	�;� ��B c
�:D I��7 ,
�� :» �����Y�    1���� ��4"��  ! �� *�# 1�

	7�� 
� 1"&  *# 1���L ,��:D 	�N ��$��8	;"�;1"& �����  ��� ��$��D    1���� �� 1��M�< *
"���; 

�B"� �."J� � U;"8� ^�8# 	
��& �B�«.%

               �� �"�+"�; *�
"> ��� �$"�N *�QB � 	$��8
� *� 	QJ$ ���-. �
"-D  *   *��;��> 6�&    *�# 	�;� 1�

 *&� �
��� �� I".jg� �F� 1"&�"�+";�
4 *:;�D �$"�N |L"Q��559�  *��N����! .

   *�"$�� *.�-H� "&��@# �
";  *�7�D � "&             ���# ��"���H
� 1���� �$"��N Z$"� ��B *`��� 1"&

       �"Q$� � O"�D� �� �F� 1"&�"��S��#�$�.6&�$"B�>       �� � �"�+"�; ��k8� 4� 1�"�
4 1"&�   ��
4 �� ��8


  1"&�"�+";ICT  A+"B  "��      � � *`��� 1"&�<"-$ � "&*        $"��N Z�$"� 1��; 4� ���B *����< �"# � �

OECD ���� ��N�  . ^*�Q��ICT 4� ��
 ��8&� *`��� � �?$"������"& *# 	;� 1�"�+"; 1�
"�  P�;�D 

           ���< ���S ��"��;� ���� y��&� KbYD 	�N � A���D  "J$�)�$����F�&^�555(. GjD    1��?
� 1"&

  ��� 1��� R�$  �4��$� � 14";  1��<�
����1"& �
����� � *���� �L��� �� �$��  	�;�)   A+"�B ���k$

  1R�"� �$�� 1���;�(.(    ,
� UFh� ���"&              1�"���S� R�#�-D G4�� � 	��-&� �
�R��� ��8&�  "@$ �

 j# *:;�D 1�� �� �."-�N� �F� �?$	;�.

6��9; �2-= �"��#� g��c ���  !�$%�&���'!� ��� (#�' '

3���"�  ^"&���"&  1C������ �   1"&�4��$�1��<    �F� ^I"Q;"Y� "�8D *$  	
�
�� *�
����1"& �� �$�� 

  ��  ";! R�$�$4"; .���              *�� ����� ��"�
4�� 1���� 1�"���S� ���F-. 1"&�"�:� �DGDP   �����. �

  ����D)^,��4   *
"��; � �"# 1���$ (�8�J& .           1���� ����-. �"�QS� Z�
 �&"�B "�� ���+� �"; �8� �g

1. E-Readiness Index.
2. Malhotra, Yoghesh,  1995, P. 25.
3. Malaysia's Knowledge Imperative Index (KIX).

4 .*� ��� ,
�*�"b� *-N�D ��"# ��g� 1���"� 4�  ��8. ,�-& "� �"; �� *# 	;� ��D%99(D ~ c��B	;� ��.
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